ZenniHome.com

ZoHo needs to communicate with Fishbowl Fishbowl sends info to

3rd Party Vendors

Track customer order

Inquiry Customer send record to Fishbowl

Shopify
Contact Page Order Page

Our Modals (auto email) =

Confirmation Sent

ZenCity {auto reply)

Denizen Confirmation Sent

Resarvations (auto reply)

T | 120 Days g 120 Day Trigger
ZenCity Page

Bulk Purchase (aulo reply) +

Customer

Check List Sent

Low/High Rise Dev {auio reply)

Stacked Config (auto reply)

- ’ Parmit Drawing
!

Austo reply confirmation -

1st Payment Due

; Money to Escrow
] Trigger
Quick Books
-

2nd Production
Customer payment $7500 Contractor Notification

Double opt-in
Foundation

s T

Money to Escrow

Cluick Books

60 Days

ay Trigger

Site Prep e ch Matification
Customer (Foundation/Utiities il

30 Days & 30 Day Trigger

Contractor
Confirmation

"
Customer Confirmation Sent

Customer Final Confiration

Truck Arrives at
factory

Off-loaded/Delivery

Final Payment

Money to Escrow

Quick Books

Post Delivery

Customer

Resolution

Customer

Contractor



